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COPYRIGHT INFORMATION © 0o 0 0

© Copyright 2013 - Accelerated Payment Technologies, Inc. All rights reserved worldwide.

This manual, as well as the software described in it, is furnished under license and may only be used or copied in
accordance with the terms of such license. This manual may contain technical inaccuracies or typographical errors.
Changes are periodically made to the information herein and are incorporated in new editions of the publication. The
information in this manual is for informational use only, and is subject to change without notice.

Accelerated Payment Technologies, Inc. is a registered ISO and MSP of HSBC Bank, National Association, Buffalo, NY
and a Registered Independent Sales Organization for Synovus Bank, Columbus, GA.
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CONTACT INFORMATION o0 0 0

MERCHANT SALES: (800) 637-8268
e New merchant accounts.

CUSTOMER CARE: (800) 338-6614
Existing merchant account support
Statements and deposits

e Changes to existing merchant accounts
e Technical Support

PARTNER PROGRAMS: (800) 637-8268
e New and existing partnerships

SUPPORT HOURS OF OPERATION
Our hours are as follows:

Technical Support

Monday - Friday: 5:00 am - 5:00 pm Pacific time

Saturday: 7:30 am - 4:00 pm Pacific time

Sunday: Emergency Voicemail Support for merchants unable to transact

Account Maintenance
Monday - Friday: 6:00 am - 5:00 pm Pacific time

' ACCELERATED

payment technologies o o o



OVERVIEW © ¢ o ¢ o

Processor outages and system connection issues always seem to occur at the worst possible moment. In the height of
your busy season. When the checkout lines are longest. When your customers are already on edge.

You can now end much of the frustration that accompanies system unavailability, whether it originates from your local
network going down or a failure at the processor level. XCharge’s Offline Processing function stores any offline
transactions securely until processing functionality is restored. Once connectivity is re-established, the transactions are
processed - all with no disruption to your checkout process or your customer flow.

With XCharge’s Offline Processing solution, you're always in control. You determine which accounts or locations can
enable it. You can set your own liability limits, prompting a voice authorization for transactions above that limit. And best
of all - this feature is available at no extra cost in XCharge version 7.2 or higher.

How IT WORKS © 0o 0 0

Before, without Offline Processing

Without the Offline Processing feature enabled,
transactions processed during any outages will be declined
because XCharge will not be able to obtain authorization
from the payment processor or card issuer. Voice
authorizations are an option, but without the Offline
Processing feature enabled, you will still have to record the
sensitive credit card information to be entered into XCharge
once you are back online.
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After Offline Processing is Enabled

XCharge will detect any outages and switch to Offline
Processing automatically. A notification will be displayed
when processing within XCharge; other than that, you may
not even notice Offline Processing is used unless you are
prompted to obtain a voice authorization for larger
transactions. With Offline Processing, you can submit the
voice authorization right away, so there is no need to
record sensitive credit card information.
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processing can be attempted once again, including any all of stored offline transactions automatically, without any

transactions recorded during the outage.
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SETTING UP OFFLINE PROCESSING IN XCHARGE o o 0 0
To get started, open the XCharge Server (from the system tray icon of the XCharge Server PC), choose the Setup

button, then log in.
1. Choose the Auto Offline Options button to LA e

Processing Account Setting:

open the AUto Offl i ne options Wi ndow- |P|ocess\ng Account ‘Enabled ‘Amount Lirnit

MOTO No 0.00

2. Choose the option to Enable Auto-Offline
Processing from the upper-left.

Pracessing Account:  Retal

Enabled es -

3. Select the Processing Account to be e —
configured. Vaice duth Phone #s: 000-000-0000 Update

a. The currently selected Processing Account name

will be displayed here. e

Switch the XC Client to the Force Transaction after receiving a "Please Voice Authorize the Transaction” response
b. From the Enabled drop-down menu, choose Yes.
C. Set the Offline Approval Limit as desired.

e When Offline Processing is enabled, any
transaction attempted for an amount within
this limit will be accepted and processed when ~Offne Heakh Statu
you are back online. e

¢ When Offline Processing is enabled, any [ ok ][ cencel ][ ouswiwebior Setings
transaction attempted for an amount above
this limit will be declined, and you will be prompted to obtain a Voice Authorization instead.

d. Choose the Update button to save the settings for the selected Processing Account.
e. Repeat step #3 for any additional Processing Accounts you wish to configure for Offline Processing.

[ Email Addres:

Email notifications will be sent to thiz address when offline transactions are declined or partially approved after an offline
event. Mo cardholder or account sensitive data will be included in the emails,

noreply@acceleratedpay. com

4. Leave the option under XCharge Client Settings unchecked for now (more details below).

5. Enter your Email Address to be used for automated notification in the event that a transaction
accepted offline is declined or not approved for the requested amount.
a. Transactions accepted when Offline Processing is enabled are processed automatically when XCharge detects
that the connection is re-established.

b. Since the transactions are not sent to the payment processor or card issuer when Offline Processing is enabled, it
is possible that some transactions may be declined or only partially approved when Offline Processing is disabled.

C. Keep this in mind when setting your Offline Approval Limit in order to prevent this possibility for transactions
attempted for large amounts. The email notification will let you know if any transactions under this limit are not
processed successfully.

6. Choose the Query XWeb for Settings button.

a. You may receive an error message indicating that the Offline Processing Agreement has not yet been accepted if
this is your first time configuring the Auto Offline Options.

7. Choose the OK button to save the Auto Offline Options.

a. The Offline Processing Agreement window will appear. Make sure you read the terms carefully before
proceeding.

b. The Offline Mode Terms must be accepted in order to enable Auto Offline Processing for your Processing
Account. If you understand and accept the terms, enter your Name, your Title within the organization associated
with this Processing Account, and choose "I Understand, Enable Auto Offline Processing" to continue.

C. You can also choose the Print Terms button to print a copy of this agreement, or the Decline button to cancel.
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SETTING UP OFFLINE PROCESSING IN XCHARGE (CONTINUED)

8. Choose the Security tab from the top of the XCharge Server - Setup window.

a. XCharge can display Voice Authorization instructions
from the XCharge Client window to any user you
authorize to view them. This includes sensitive
Processing Account credentials such as your Terminal
ID, and this option can be toggled for any XCharge
User.

b. Select the XCharge User you wish to configure, then
choose the Modify button.

C. Enable the option to View Voice Auth Credentials as
desired, then choose the OK button.

d. From the XCharge Server - Setup window, choose
the Save button, then choose the Exit button.

9. XCharge is now configured to switch to Offline
Processing automatically whenever a processor
or internet outage is detected.

a. When processing transactions, XCharge will display
an indicator at the bottom of the window indicating
Offline Processing Enabled.

= User Security Settings

User Name

‘syslem

Password

Confim Password

Password Strenagth: Medium

Administrator

Enabled

#Charge Client Options

XCharge Server Dptions

Processing Account

Reports
Settlement

Setup

Transaction Lackup

Check For Updates

View Voics Auth Credentials
Creclit Card - Purchase

Credit Card - Rietum

Credit Card - Diebit Purchase
Credit Card - Diebit Retum
Credit Card - Forcs

Credit Card - Pre Autharization
Credit Card - Adfjustment
Crecit Card - Yoid

Credit Card - Check Veification
Gilt Card - Issue

Gift Card - Fedeem

Gilt Card - Balance

Gilt Card - Adustment

Gift Card - Retum

Gift Card - oid

Gift Card - Replace Account
Gift Card - Combine Account
EBT - Sale

EBT - Retun

EBT - Cash Benefit

EBT - Force

INRRERERRRERRREERER R R R R R R R

Enable/Disable Offline Processing
rocess Offiine Files

Lige Credit Card Numbers
noryption Key Management

Import Diatabass Transactions
Convert to Xweb Processar
Erport Alias Conversion Mapping

<ALL>
MOTO
Rietail

[ selectail_] [ Sefect Hone | [ selectan_] [ sefeet Hone |

[ Selectan_| [ select Hone |

[ oc J[ com. [ cones |

b. If Offline Processing is enabled and an amount exceeding the Offline Approval Limit is attempted, the
transactions will be declined by XCharge with the response shown here.

Cc. To view the Voice Authorization phone number(s) and Processing Account credentials from the XCharge Client,
choose File, then View Voice Auth (Force) Credentials, then log in as an XCharge User with access to this

feature (see step #8 above for details).

d. Once a Voice Authorization is obtained, you can "Force" the transaction into XCharge by choosing the Credit

Card Force transaction type.

e To successfully complete a "Force" transaction, you will need to enter the full amount, the full credit card
number and expiration date, and the approval code obtained over the phone.
e If you would like XCharge to automatically switch to the Credit Card Force transaction type for transactions

declined while Offline Processing is enabled,
enable this option from the Auto Offline Options
window from step #4 above.
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